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1. This opimon contains indications relating to the following items: 
Basis of the opinion 
PWOTity 

Non-estaUishnieat of opinion with regard to novelty, inventive step and industrial q»pUcabiUty 
Lack of unity of invention 

Reasoned statement under Rule 43fr».l(aXi) with regard to novelty, inventive stq> or industrial 
applicability; citations and explanations suppoftiqg such statement 

Certain documents cited 
Certain defects in the intmiational aj^Ucation 
Certain observations on the international apf^cation 

2. FURTHER ACTION 

If a demand for international preUminary examination is made, this opinion wiU be considered to be a written opinion of the 
iKemational EVcUminary Examining Authority CTPEA") except that this does not apply where the appUcant chooses an Authority other 
than this one to be the IPEA and the chosen IPEA has noUficd the International Bureau under Rule 66.1&Xb) that written opinions of 
tins International Searching Authority will not be so considered. 

If this opinion is» as provided above, considered to be a written opinion of the IPEA, tl» applicant is invited to submit to the IPEA a 
written reply together, whore appropriate, with a mBndm r. n ts, before the expiration of 3 months from the date of mailing of Form 
PCr/IS A/220 or before the expiration of 22 months from the priority date, wUchever expires later. 



For further options, see Form PCT/ISA/220. 
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WRITTEN OPINION OF THE 
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Iftcroationa! applicalioa No. 

PCT/FR2005/000555 



Box No. I 



Baas of this opinion 



I. With regard to tiie langviage. this opinion has been established on the basis of the international application in the language in which it was 
filed, unless otherwise indicated under this item. 



□ 



TUs opinicm has been established on the basis of a translation from the original language into the following language 

. which is the language of a translation furnished far the purposes of international seaicfa (unds 



Rule 12.3 and 23. 1(b)). 



2. With regaid to any nucleotide and/or amino add sequence disclosed in the international application and necessary to tte daimed 
invention, this opinion has been established on the basis of: 

a. type of material 

I I a sequence listing 

I I taUe(s) related to the sequence listiQg 

b. format of material 

I I in written format 

I I in coixq>uter readable form 

c. time of filing/furnishing 

I I contained in the international application as filed. 

I i filed together with the international application in conq>uter readable form. 
I I furnished subsequently to this Authcnity for the purposes of search. 

3. I I In addition, in the case that more than one version or copy of a sequence listing and/or table(s) rdating thereto has been filed or 

fumiflted, the required statements that the information in the subsequent or additional copies is identical to that in the implication as 
filed or does not go beyond the applvcaldon as filed, as appropriate, were furnished. 



4. Additional comments: 
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InternatioDal application No. 

PCT/FR2005/000555 



BaxNo.V 



Reasoned statement under Rule 43bi&l(a)(i) with regard to novelty, inventiye step or industrial applicability; 
citations and cacplanatiops supporting such statement 



Statement 



Novdty(N) 



Claims 
Claims 



1-6 



Inventive st^ QS) 



Claims. 1~6 

Claims 



Industrial ^icability OA) Claims 1-6 
Claims 



YES 
NO 

YES 
NO 

YES 
NO 



2. Citations and explanations: 

The invention relates to a method (independent claim 1) 
for estimating call and call-back attempts at a call 
centre and also to a corresponding system (independent 
claim 5) . 

The available prior art, as represented by the documents 
cited in the description of the present application, 
describes solutions for estimating the waiting time in a 
queue at a call centre without referring to the problem 
of estimating the number of call attempts. 

The present invention provides a method that makes it 
possible directly to assess the number of call and 
call-back attempts, which allows efficient management of 
the call centre. 

WO 01/80540, cited in the international search report, 
describes a method for predicting and managing the call 
load, which takes account of the number of abandoned 
calls but nevertheless does not lead to the method or 
system defined in claims 1 and 5. 
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Box No. VH Certain defects In the international application 



The following defects in the fonn or contents of the international application have been noted: 



The word "recall" has been omitted between "which" and 
"during" in point (c) of claim 1. 
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